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Statistics of Complaints for

Access to Public Documents




The Information and Privacy Agency has

received a total of 421 complaints, of which

90 are open and 331 are closed..

Republika e Kosovës

Republika Kosova-Republic of Kosovo

The submitted complaints are from the

following categories:
·207 were addressed by citizens
·76 from the media;
·138 from NGOs
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Statistics of Complaints from

Non-Governmental


Organizations for Access to

Public Documents

The NGOs from which the Agency has

received the largest number of complaints

are BIRN with 31 complaints, IKD with 24

complaints, Lévizja FOL with 23 complaints,

and Active Citizens with 11 complaints.

Republika e Kosovës

Republika Kosova-Republic of Kosovo

The number of complaints from other

NGOs is 49.
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Statistics of Media Complaints

for Access to Public


Documents

Republika e Kosovës

Republika Kosova-Republic of Kosovo

The number of complaints from other

media is 33.

The media from which the Agency has

received the largest number of complaints

are Koha Group with 17 complaints,

Insajder with 8 complaints, RTK with 7

complaints, T7 with 6 complaints, Gazeta

Nacionale with 5 complaints.



Statistics of Complaints from

Citizens for Access to Public


Documents

The total number of complaints received by

citizens in the Agency is 207, of which 50

are open and 157 are closed.

Republika e Kosovës

Republika Kosova-Republic of Kosovo

Closed
75.8%

Open
24.2%


